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Welcome to your new style quarterly newsletter Disability Digest from 
Disability Network Hounslow.   
 
We’ve had a busy few months with fundraisers, campaigning and 
conferences and whilst in this issue we can’t report back on the Adult 
Abuse conference or our involvement in this April’s Vaisakhi celebrations, 
we’ve opted to include some more pressing articles on the welfare 
reform changes being proposed by the coalition government to bring 
you the latest news on how you will be affected if the changes become 
legislation. Disability Network Hounslow will also take part in the Hardest 
Hit march, rally and lobby on 11th May to fight the proposed cuts and we 
urge our members and everyone to take part too. DNH will provide 
some transport to London for it. You’ll find more details inside this issue. 
 
It’s not all doom and gloom however. DNH members and Hounslow Taxi 
card users have successfully campaigned and the double swipe will soon 
be reintroduced and DNH members were also the first to get the very 
first sneak preview of the new accessible buses, ahead of the official 
launch at the ‘Able to Travel’ event on 19th May at the Civic Centre. 
 
DNH has also been in the local newspaper recently with regards to the 
closure of the Star Centre. We’re happy to report that the Council has 
offered to let DNH continue operating from the 65 Bell Road premises 
until this autumn before we have to move to new premises and we’ll 
keep you posted on our progress and the move in our later issues. 
 
As always we hope you enjoy this issue of Disability Digest from 
everyone at Disability Network Hounslow.... 
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Disability Network Hounslow are pleased to announce that double swipes 
are being re-introduced from the 1st May. This is a great victory for 
everyone who uses the service. A campaign was initiated by Speak Out 
and supported by DNH as we collected signatures for a petition to 
present to London Borough of Hounslow. 
 
A short video was made (see Disability Network Hounslow’s Facebook 
page or http://www.youtube.com/watch?v=-UdsEAj3z20&feature=player_embedded ) which 
shows Hounslow’s disabled residents, including Daphne Rathbone who 
has previously served as Chair of DNH, discussing the dire consequences 
of the Taxi Card cuts on an individual basis for disabled people. Well 
done to everyone who campaigned! Your voices do count – join us on the 
‘Hardest Hit’ March on May the 11th. See Page 4 for more details. 

DNH members were the very first to see the 
new RATP accessible bus at the 9th April 
Connect & Create fundraiser for DNH: ahead 
of its óAble to Travel ô launch at the Civic 
Centre, 10 am -4pm,  with lunch , on Thurs 
19 th  May . (See page 11 for more details). 
 

The Mayor, Deputy Mayor, leader of the 
council, Cllr John Chatt and President of 
Hounslow Gurdwara all attended the event 
and took a peek at the new look bus too.  
 

Stephen Blewitt and London United have 
been working with Disability Network 
Hounslow to help improve disabled travel in 
the London United area through a joint 
project whereby DNH will provide disability 
awareness, equality and access training for 
drivers based at the Hounslow Bus Garage. 
 

 

 

 
 

Disability Network Houns low get sneak 
preview of the new accessible H37 bus 

from RATP!  

 

http://www.youtube.com/watch?v=-UdsEAj3z20&feature=player_embedded
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    Feedback from 

   Something Sounds  

       Wonderful... 
 

          
 

It was a beautiful day for Connect & Create’s ‘Something Sounds 
Wonderful’, the fundraiser for Disability Network Hounslow, which took 
place at Kew’s Musical Museum. Hundreds of people came and we’d like 
to thank everyone who supported us on the day.  The event was 
attended by the Mayor of Hounslow, Collin Ellar, who opened the event 
with a speech and by playing bass guitar on stage for us with Cornelius 
and Paul. The Deputy Mayor and the leader of the council also attended, 
as did Cllr John Chatt & the President of the Hounslow Gurdwara, which 
kindly donated food for all the volunteers and performers on the day. 
 
The evaluations showed that people were very happy with the content of 
the day and the workshops, one of our members who took part in the 
Joy of Sound workshop gleefully said: ‘I’ve never held an instrument 
before, but it was wonderful to be to pick up the instrument and be able 
to play.’   Students from West Thames College videoed the day and 
interviewed performers and we are looking forward to seeing the videos 
on YouTube and the DNH and the Connect and Create Facebook pages 
once they have been edited. You can already see pictures from the day 
up on Facebook uploaded by people who were there so do have a look. 
 
So far Something Sounds Wonderful has raised nearly £1,000 for DNH 
but we want to raise more to reach our target. If you would like to make 
a donation please visit: www.Mycharity/disabilitynetworkhounslow or you 
can send a cheque to the office payable to Disability Network Hounslow 
but please write Connect & Create on the back of the cheque so we can 
keep track of how much has been raised. Thank you again! 
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March on Parliament: The Hardest H it ï defending 
disabled people's futures ! 
 

     
 
 

   
 
 

 
 
 

  
 

 
Disability Network Hounslow have booked a minibus to 
attend the march in London but place s are strictly limited 
and will be given out on a first come first serve d basis !  

Join Disability Network Hounslow and other disabled people’s 
organisation to support the United Kingdom Disabled Peoples 
Council event on Wednesday 11th May 2011. 
 
The UKDPC have organised a march, lobby of Parliament and 
rally. Thousands of disabled people as well as their family 
and friends and those who care about justice and equality will 
be marching to express solidarity and anger at the cuts 
threatening our benefits, services, jobs and rights. 
 
The day is divided into three parts, the march and rally in the 
morning, followed by a lobbying of MPs in Westminster Hall. 
 
The March assembles at 11.30 on Victoria Embankment 
between Horseguards Avenue and Bridge Street and ends at 
Dean Stanley Street with a rally and speeches between 12 
and 12.30 before the march sets off. The lobby is expected to 
take place in Westminster Hall and the Methodist Central Hall 
between 13.30 and 17.00pm. Many people will be lobbying 
their MPs to vote against the cuts. We encourage you to 
write in advance to your MP for an appointment and to book 
a place for the rally as space is limited, you can register via 
www.hardesthit.org.uk  DNH is proud to support the UKDPC 
http://www.ukdpc.net/index.asp?GetPress=TRUE&id=149&si
d=76&ssid=0&sssid=0  
 
 The organisers are aiming to make the event as accessible 
as possible and it is recommended that you register your 
details at www.ukdpc.net or www.hardesthit.org.uk. You can 
also see more information and details about the day or add 
your protest online at: www.hardesthit.org.uk or via email to 
info@hardesthit.org.uk  

 
 
 
 
 

http://www.hardesthit.org.uk/
http://www.ukdpc.net/index.asp?GetPress=TRUE&id=149&sid=76&ssid=0&sssid=0
http://www.ukdpc.net/index.asp?GetPress=TRUE&id=149&sid=76&ssid=0&sssid=0
http://www.ukdpc.net/
http://www.hardesthit.org.uk/
http://www.hardesthit.org.uk/
mailto:info@hardesthit.org.uk
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If you would like to attend please phone the office on (020) 8577 0956 
and leave your name, contact number and clearly state you want to 
attend the Hardest Hit march in London.  We will then return your call to 
confirm your place and give you more details about the day. The minibus 
will be leaving Hounslow at 9.30am and we aim to return by 5.30pm at 
the very latest. You will need to bring a packed lunch plus drinks with 
you as we are not providing food.  
 
Add your support online, spread the word about the 11th May event, and 
join us on Monday 9 th  May from 1.30pm ï 4.30 pm  at St Michael & St 
Martin’s Church Hall, Bath Road, to help us to make banners  (or make 
your own at home) for the march taking place on Wednesday 11th May. 
Finally, lobby your friends, relatives and community to join the campaign 
and write in advance to your MP to book an appointment and/or raise 
your concerns about the proposed bill. Make your voice count  against 
these cruel cuts ! You can  make a difference!  

 

    
 

A new report launched by Inclusion London reveals the profound barriers 
to equality faced by Deaf and disabled Londoners and the ways in which 
inequality and poverty will be deepened if the coalition government’s 
programme of £81 billion spending cuts is implemented.  
 
The study for Inclusion London, carried out by the Office for Public 
Management (OPM), is based on fresh analyses of national datasets and 
a review of the wider evidence base.  Some of the key findings are as 
follows: 
 
·         Nearly 18 per cent of London’s population is disabled: women are 
more likely to be disabled than men, as are black and minority ethnic 
Londoners.  
·         London’s disabled people experience significant pay inequality: 
their average net weekly pay in London is almost £50 a week less than 
that of non-disabled people.  
·         Disabled people in London are likely to be disproportionately 
affected by public sector job cuts because they are more likely than non-

Article provided with kind permission 
from Inclusion London. 
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disabled people to work in the public sector: there are approximately 
114,000 disabled people working in the public sector in London who face 
the risk of losing their jobs. 
·         Disabled people in London are more likely than non-disabled 
people to be unemployed. Compared to non-disabled people, disabled 
Londoners are three times as likely to report that transport issues have 
prevented them taking up a new job and are more likely to be working in 
a temporary job because they could not find a permanent one. 
·         There are low levels of awareness about Access to Work, yet 
where it is known about it is valued and it recoups its cost in tax revenue. 
Despite this, the government recently announced a cut in the range of 
adjustments that would be funded by the programme. 
·         Cuts to disability related benefits, such as Disability Living 
Allowance (DLA) and Employment Support Allowance (ESA), promise 
greater poverty and social isolation. Around 32,000 disabled people in 
London may lose their DLA if the 20 per cent cut is implemented. At the 
same time the figures show that disabled people in London are actually 
significantly under-claiming for DLA and other benefits.  
·         Disabled Londoners are more likely than non-disabled Londoners 
to live in rented accommodation, and to rent from the local authority. 
They are also four times more likely than non-disabled people to be 
receiving housing benefit. Disabled people therefore are likely to be 
disproportionately affected by the government’s planned changes to 
social housing and housing benefit. 
·         Disabled people are more likely to live alone. However, where 
there are children in a household, disabled adult households are more 
likely to have disabled children in them. These households face particular 
additional costs and needs, which are not being adequately met. These 
families, with complex needs and barriers to equality, will experience 
additional reductions in their living standards as a result of cuts in a 
family-related benefits and tax credits. 
 
The total financial impact of the package of proposed cuts on disabled 
people in London could equate to a possible 20% to 35% loss in income.  
 
Anne Kane, Policy Manager for Inclusion London, said:  ‘The evidence 
gathered here reflects the reality of structural discrimination in the lives 
of disabled people in London. It lays a basis for understanding the 
barriers and inequality that will undoubtedly grow as a result of spending 
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cuts. Rather than harsh cuts, it points towards the need for stronger 
interventionist measures: to address the disability pay gap, encourage 
take up of benefits that can support independence and lower poverty, 
make housing affordable and accessible and tackle discrimination and 
exclusion. 
 
We hope Deaf and disabled people’s organisations and communities will 
be able to use this evidence-base as a resource and in presenting the 
case for the funding they and service users need. We want government 
to look at the facts presented here, and think again.’  
  
For further information or general enquiries please contact 
Inclusion London on 020 7237 3181 or 
info@i nclusionlondon.co.uk  
 

 
Understanding the new  Work Capability Assessment 
introduced from March 2011  

 
New regulations have been issued that provide for the introduction of a 
new work capability assessment. In force from 28 March 2011, the 
Employment and Support Allowance (Limited Capability for Work and 
Limited Capability for Work-Related Activity) (Amendment) Regulations 
2011 (SI.No.228/2011) substitute the descriptors and criteria applied to 
determine capability for work, and for work-related activity, as well as 
amending provisions which allow a person to be treated as having limited 
capability for work, or for work-related activity, without an assessment in 
certain circumstances. Welcoming the publication of the new regulations, 
Work and Pensions Minister Chris Grayling said – ‘Improving the work 
capability assessment is central to our commitment to help thousands of 
people start the journey back to work. It’s in everyone’s interest that we 
get the assessment right and that it’s seen as a positive first step towards 
work. Those who are found fit for work will get the help and support they 
need to get a job. Those found too sick or disabled to work won’t be 
expected to and will continue to receive the help and support they need 
to lead fulfilling lives.’ 
 

mailto:info@inclusionlondon.co.uk
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The new regulations apply to all persons who claim ESA on or after the 
date the regulations come into force; those who claim before that date, 
and persons who have been notified under the migration process (from 
incapacity benefit, severe disablement allowance or income support on 
grounds of incapacity), who have their capability for work determined on 
or after that date; and to persons who are re-assessed on or after that 
date. However, where the person was sent a questionnaire (as to 
their capability for work or for work related activity) based on the 
unamended provisions before that date, the new regulations will not 
apply. Instead the determination and any examination in such cases will 
be based on the un-amended provisions, subject to a six month limit 
after which all assessments will be made under the amended provisions. 
 

 
Government outlines biggest change to the welfare 
system for more than 60 years   
 
(http://www.publ ications.parliament.uk/pa/cm201011/cmbills
/154/11154.pdf )  

 
On 17 February 2011, the government published the Welfare Reform Bill 
2011 that, amongst other measures, provides for the introduction of a 
‘Universal Credit’ from 2013. The Bill follows the publication of the 
November 2010 White Paper ‘Universal Credit: welfare that works’ that 
set out the government’s proposals for welfare reform, which aim to 
improve work incentives, simplify the benefits system and make it less 
costly to administer. Whilst not all the measures in the White Paper will 
require primary legislation, the Bill gives effect to those proposals that 
do. 
 

Welcoming the publication of the Bill, that the government says provides 
for the biggest change to the welfare system for more than 60 years, 
Secretary of State for Work and Pensions Iain Duncan Smith said that 
‘the universal credit will make sure that the poorest in society will be 
better off’, but that, with the introduction of the Work Programme this 
summer, ‘a life on benefits will no longer be an option’. NB – the 
Secretary of State did however confirm that the government’s plan to 
reduce housing benefit for the long-term unemployed is not being taken 
forward. Amongst the reforms set out in the Bill are – 

http://www.publications.parliament.uk/pa/cm201011/cmbills/154/11154.pdf
http://www.publications.parliament.uk/pa/cm201011/cmbills/154/11154.pdf
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● the introduction of a new benefit, to be known as universal credit , 
which will replace income support, income based JSA, income-related 
ESA, working tax credit, child tax credit, housing benefit and council tax 
benefit; 
● changes to the responsibilities of claimants of income support, JSA and 
ESA in the period leading up to the introduction of universal credit, with 
particular provision made for the introduction of a ‘claimant 
commitment ’ that will be a record of the requirements claimants are 
expected to meet in order to receive benefit and the consequences 
should they fail to do so; 
● the introduction of increased lone parent conditionality , removing 
entitlement to income support for those whose youngest child is aged at 
least 5; 
● limiting awards of contributory ESA to a maximum period of 365 
days for those in the work related activity group, and the abolition of the 
youth condition in contributory ESA; 
● the introduction of entitlement to work as a condition of entitlement 
for contribution-based JSA, contributory ESA, maternity allowance and all 
statutory payments; 
● provision for a new benefit, ‘personal independence payment ’, to 
be paid at two rates in place of the existing disability living allowance, 
with entitlement based on the ability of an individual to perform specified 
activities; 
● provision for the capping of the total amo unt of welfare benefits 
a claimant or a couple receives by reference to the average earnings of 
working households in Great Britain; 
● housing benefit reforms, including provision for appropriate 
maximum housing benefit to be calculated other than by reference to 
rent officer determinations in order that, for example, the Secretary of 
State can periodically consider re-setting LHA rates without reference to 
rent officer determinations (providing for LHA rate increases to be linked 
to the CPI), and a size criteria can be introduced for working age 
claimants receiving housing benefit in the social rented sector; 
● the abolition of community care grants and crisis loans (other 
than ‘alignment loans’ currently available to applicants pending payment 
of benefit), to be replaced by ‘locally-administered assistance’, the 
replacement of budgeting loans and alignment loans with payments on 
account, and the abolition of the Social Fund Commissioner and the 
Independent Review Service; 
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● measures to resolve more disputes with claimants through the 
internal reconsideration process before an appeal to the tribunal is 
made, by enabling the Secretary of State to make regulations setting out 
the cases or circumstances in which an appeal can be made only when 
the Secretary of State has considered whether to revise the decision; 
● amendment of the Limitation Act, that imposes a time  limit of six 
years on any ‘action’ to recover a sum recoverable, to make clear that 
references in that Act to ‘action’ do not include recovery under social 
security and tax credits legislation by means other than proceedings in a 
court of law; 
● the introduction of a civil penalty where claimants fail to disclose 
information that would affect benefit entitlement or the amount of 
benefit payable, fail without reasonable excuse, to report changes of 
circumstances or negligently provide incorrect information; 
● the extension, from 4 to 13 weeks, of the loss of benefit sanction 
for claimants who are convicted of a first benefit offence, the introduction 
of a 26 week sanction for those convicted of a second benefit offence, 
and a three year sanction for claimants convicted of a benefit offence 
preceded by two previous offences; 
● the introduction of a new minimum administrative penalty of £350 
for benefit fraud or 50% of the amount overpaid whichever is greater up 
to a maximum of £2,000; 
● measures relating to the creation of a Single Fraud Investigation 
Service to assume sole responsibility for the investigation of all 
suspected benefit fraud, combining relevant resources across local 
authorities, HMRC and the DWP; 
● data  sharing measures, for example to allow local authority housing 
benefit teams to use information from local authority social services 
teams to confirm whether a person requires an overnight carer, in 
relation to organisations delivering skills, employment and training 
services to Jobcentre Plus customers, and in relation to the operation of 
the Tell Us Once service. 
 
The Welfare Reform Bill 2011 is available from 
www.parliament.uk    

 
The Hardest Hit Lobby Pack  & information  is available here: 
http://www.ukdpc.net/index.asp?GetPress=TRUE&id=149&sid
=76&ssid=0&sssid=0   

http://www.parliament.uk/
http://www.ukdpc.net/index.asp?GetPress=TRUE&id=149&sid=76&ssid=0&sssid=0
http://www.ukdpc.net/index.asp?GetPress=TRUE&id=149&sid=76&ssid=0&sssid=0
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Events:  

CAN YOU HELP? More volunteers needed to help with all DNH sessions. 
 

11 th  May  - The Hardest Hit ï Protest in London  against the cuts to 
disabled peoples’ rights, independence and lives! 
 

14 th  May  ï 9.30  -16.30  HFTRA Conference . Join Penny and Caroline 
at the DNH Stand at The Rennaisence Hotel Heathrow. 
 

óAble  to Travel ô - 19 th  May , 10 am  to 4 pm , with lunch . Accessible 
bus launch at the Civic Centre Hounslow. Please come and suppo rt 
DNH as it strives to improve disabled access for all. Please call Celia 
Golden: 02085832530 to confirm attendance & for any other enquiries. 
  

Members Coffee Breaks ï At Heath Court from 10.30 – 12.30pm 

¶ 2nd  April  - includes a talent show, anyone can perform.  

¶ 7 th  May  - hoping to get Cllr. Melvin Collins to give a talk 
¶ 4 th  June  - Coffee Morning – guest TBC! 

 

Member Social Outings : 5 th  May  - Squires Garden Centre, sixth Cross 
Road Twickenham meet there at 12 for lunch 
11 th  June  - Coach and Horses for lunch Brentford, subject to 
refurbishment being complete in time! Or another similar venue 

¶ Call Daphne Rathbone for further details, 0208 568 5177 
 

Monday Afternoon  Dance, Creativity and Information sharing 
Sessions  by Connect & Create  and DNH  At St Michael & St Martin’s 
Church Hall, Bath Road, Hounslow from 1.30pm ï 4.30pm  
 

9 th  16 th  and 23 rd  of May  and 6 th  & 13 th  of June  - including Chair 
Dancing with Natasha Mackenzie at each session till the end of May with 
a final rehearsal at 3.30pm at The Watermans Arts Centre in Brentford 
followed by a performance at 4.30pm on the 25 th  of May . 
 

Deaf He alth Group - 20 th  June  1.30pm ï 4.30pm   at St Michael & St 
Martin’s Church Hall, Bath Road, Hounslow Content of session TBC 
 

Advice and Information surgerie s - Hounslow Gurdwara, Alice Way 
every Friday 2 -4.30pm.  Not  on the 20 th  of May as Ashiôs on leave.  
 

9 th  July  - Helen Martin Productions presents Ian Mcnabb and DNH 
will launch our lottery at St Paul's Church, Brentford TW8 0PN. 
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Contact Us : 
 

Monday to Friday 10am ï 4pm  
Management & Administration Hub   
      

  www.dnh.org.uk   or   
 

  The Star Centre, 63 – 65 Bell Road, Hounslow, TW3 3NX 
 

    t. (020) 8577 0956 

f.  (020) 8813 0311 
m. (020) 8569 5445 – Deaf users only 
e. Mail@disabilitynetworkhounslow.org 

 

Disclaimer:  
All information is carefully checked but DNH cannot accept legal liability for 
any inaccuracies or omissions.  DNH does not recommend or endorse any 
products or services mentioned and the views in the articles do not 

necessarily represent those of the organisation.    

 
Funders: DNH would like to thank the London Borough of Hounslow, for 
their continuing support and all our members and supporters as well as 
those who make grants & donations to our work, including  
The Souter Charitable Trust, The Boshier -Hinton Foundation,  
The Vintnersô Company, The Community Development Fund - 
Faiths In Action, The Alchemy Foundation and The Mrs Smith & 
Mount Trust  
 

 
      Working in partnership with:   

 

 
Gur dwara Sri Guru Singh Sabha &  The Parish of St Michael & St Martin  
 
Supported by Prontaprint Hounslow:  
 
 
Registered Charity 1097010 & Company Limited by Guarantee 4542527 

Patron: Michael Knowl es 

The Star Centre   

Registered Charity no. 1066570/ 0  
     

   Middlesex Association for the Blind  

http://www.dnh.org.uk/
mailto:Mail@disabilitynetworkhounslow.org

